
 

PROFESSIONAL SUPPORT 

AAS Installation Services 

Setup and onboarding assistance for authors who 

want AI Authors Studio installed, configured, and 

ready to use with less technical friction. 
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Service coverage 

Installation services are designed to shorten setup 

time and help customers start using AAS with 

confidence. 

 WordPress plugin installation and initial activation 
support 

 Basic workspace, settings, and user configuration 
assistance 

 AI provider and key-configuration guidance where 
applicable 

 Import help for existing writing projects and source 
files 

 Walkthrough support for major pages, workflows, 
and next steps 

Where the service helps most 

This is especially useful for customers who want a 

smoother start or are moving from scattered tools 

into one author workspace. 

 First-time AAS users who do not want a technical 
setup burden 

 Authors migrating manuscripts from other tools or 
folders 

 Teams or higher-tier customers who want guided 
onboarding 

 Customers who want a cleaner handoff into daily 
writing work 

 

Typical installation flow 

1 

Review environment and 
goals 

2 

Install and configure core 
settings 

3 

Import or organize starter 
content 

4 

Verify operation and orient 
the customer 

 

Why installation support matters 

Less friction 

Customers get past setup issues 
and into productive use sooner. 

Cleaner launch 

Core settings, imports, and 
orientation are handled with 

intention. 

Higher satisfaction 

A guided start often improves 
confidence and long-term retention. 

 

Possible service add-ons 

Template and workspace setup 
Initial project import and cleanup 
Publishing-path orientation 
Customer-specific onboarding session 

Outcome 

Faster time to first productive session 
Less setup frustration 
A more confident start inside AAS 

A strong installation experience can improve satisfaction, reduce friction, and help 
authors reach value faster. 


